Mississippi Valley Therapeutic Horsemanship                                                    192 Hope Hill, Oak Ridge, MO  63769
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Requirements-
Volunteers must be at least 14 years old.  We will not accept any applicant with a history of abusing or neglecting a child.Equine team members must have the ability to walk or occasionally jog for short distances during the 45-60 minute lessons. Detailed training requirements are established for each position on the equine team, and must be met before taking on the role responsibilities.  There are also many ways to volunteer, other than being a member of an equine team, such as organizing and cleaning tack/equipment, helping with community awareness promotions, cooking/baking for special events or fundraisers, acting as Miracle Barn ambassadors, and etc.  If you have the dedicated time and energy to share, we will try our best to find you a productive contributing role in the MVTH organization. 

Attendance-
Regular attendance, especially for members of an equine team, is very important. Without you, the lesson cannot begin. The consistency of having the same volunteers on the team is very beneficial to the rider. We ask that our equine team volunteers attend lessons throughout the entire session. If your schedule does not allow for this, please let us know and we can put you on the list of “floating” volunteers for the roles you are qualified to perform.  We understand that illnesses do occur and don’t want to risk the spread of infections to our participants.  MVTH asks that you find a suitable trained replacement when absence is unavoidable, and call the instructor to inform them of the change as soon as possible.  Volunteers should arrive at a minimum of 15 minutes prior to the scheduled lesson.  Some volunteers may need to arrive even earlier based on their respective roles and job responsibilities.

Class Cancellation-
Lessons will only be cancelled in the event of extreme cold, heat, or threatening weather conditions. It is the volunteer’s responsibility to call the barn phone (788-2100) prior to lessons to determine whether lessons are cancelled.  Make-up days will be provided and the dates given to the volunteer teams of the cancelled lesson.

Parking-
Parking nearest to the front of the facility is reserved for the participants, and we ask that you park in the farthest spaces from the building.  Please drive slowly and cautiously when entering the MVTH property.

Attire-
Please wear comfortable clothing that will allow you to move freely and can handle dust, dirt, and horse hair.  Wear sturdy comfortable shoes or boots which provide adequate support and protection for walking and occasional jogging.  Sandals are not allowed. Avoid excessive jewelry as it can be dangerous if it becomes entangled in the equipment or becomes distractive to the participants. Dress in layers that can be added or removed as needed. Avoid perfume which can be uncomfortable, distractive, or allergic for some riders and horses.  Fingernails should be of reasonable length as to not interfere with your ability to perform the duties of your job safely.  Hair and hats should be worn in a manner as to not impede your full view of the horse and rider, as well as other events occurring in the arena.

Confidentiality-
All information regarding the participants and their families is private and confidential.  Each volunteer must sign a Privacy agreement prior to working with participants. If there is information you must know about a rider to provide the safest lesson atmosphere, please ask the instructor discretely for the necessary details.

Safety-
Volunteers are given and expected to know the Risk Management policies and procedures.  These involve the necessary steps to take in the event of an emergency.  Practice drills will be performed on a regular basis to evaluate performance.  A Multi-Cause Occurrence reporting system is in place and volunteers are required to learn the proper procedures to follow. General Safety Guidelines are included in both the volunteer and participant packets.  All posted signage must be followed.  Any drugs, including prescription and over-the-counter, that may impair your ability to work should not be taken prior to, or during, your volunteer service time.  If it is necessary to take such a substance, please call in to find a substitute for your role that day.
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